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Business Model Canvas





Know Your Customer

ü Secondary Research
Á NOT direct with customer
Á Google searches
Á

http://www.clearworks.net/
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Can you explain?

How?

Open1Image95 Do Q

 EMC  /P <</MCID 2/Lang (en-US)>> BDC q

0.000014305 0 960 540 re

W* 03
BT

/F2 41.544 Tf

1 0 0 11 256.25 216.5 Tm

1 g

1 G

[(?)



Get as specific as youcan

20

Drill down- ask for examples, frequencies, last timeDrill down

Ask for facts first, opinions are less usefulAsk





The Trap
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