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A.3 China, Japan and the US are perceived to be the most
infuential partners in ASEAN's trade and investment with



Executive
Summary






B.
Qualitative Survey Insights

The qualitative analysis complements the quantitative survey as it yielded insights that were
largely aligned with the findings of the quantitative survey but with nuances observed.
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EXECUTIVE SUMMARY



1.0 |
Introduction



1.1.3 Investment trends (2012-2020) - o \\
thetEy YATGE 0G § yhy +E Fegd03 YFE _FyFHIZEOIEZ YILRIIE™ ™ +E37 " HE3 iy
+300e 3B~ [ fE_04y eltdzlz &~~~ B +E3 014yl 3 LUl HOg 15t ™"~ 3FItO il etEz1AY
(Figure 3).
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1.15 Inward FDI to ASEAN from Japan by sector (2012-2020)
ohERIHEROGED _EHEYAH HE3 AEJROHEYT Hykacitaly 401 +20EU thetEly 40l 1014y OU iEaljtalEL
in ASEAN (Figure 5).



Business Sentiment Survey Report:
Perception of ASEAN Businesses Towards Japan 2022

1.1.6 T e Next Chapter

1 1yOEORGy etitENOlide YILy IIE thetE +E3  OG & Uy 00y E (00& jOIEUD £O JOIEUL
3lyeit! til t12e00ty yIt Y4y 3E1 LO LI ; ©pfATD etEz1&d) §+EEOFEYI3 Yy alGl
VOiylii atlidfzh thetEy ciEat10 00 GyOEOAY Rz +E3 fE3F0y ZaGRf i tHEFHY™ ™y
ASEAN and Japan will be embarking on the “Next Chapter of ASEAN and Japan Economic
Cooperation in the Post-Pandemic Era” underpinned by the Asia-Japan Investing for the
Future (AJIF) Initiative.®



1.2 About the project






2.1 Respondents’ Information

Figure 6: Respondents by ASEAN countries
TanrsyA K












2.24 Digitalisation, supply chain
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2.2.6 Chinese and Japanese
governments' support for their
private sectors are perceived to be
the strongest

Both countries' governments are perceived to provide
strong support to thpir_privagg sector with Cbipa (33.8%)
UHGAED + Uit N3 Ocl0 thedE 7™ landl _ 107 TAZ
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2.3.4 Japan's well-established industrial
and manufacturing capabilities in
ASEAN were seen as the main reason
that the selected comparable country’s
industrial strength had improved less
than Japan’s in the last decade
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Conversely, for the 8.8% of minority respondents who
viewed their chosen country’s industrial strength as



2.3.7 Over 24% of respondents believe that
their selected country’s industrial strength
will lag behind Japan’s in the next decade
mainly due to its well established industrial
and manufacturing capabilities

Separately, out of the combined 8.3% of minority
respondents who perceived that the selected country’s
industrial compatibility will diminish compared to
Japan’s in the next decade in Q20 (Figure 27), the
ranking of chosen reasons are almost identical to those
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of the reasons in the past decade as in Q19b (Figure 26).

1 t0e OMyOEy Ll £01E0 y1iIyEI3 YOEELDY Al

33A4EA)0 JauEa_yAEy 00 yléaultly +E3 EOL Oal0t+il

Japan in the next 10 years are al) (J)22 (apan)29 ()23.1 (s industrialande)-












Spotlight 3: How the ASEAN business community views Japan's compatibility
with IR4.0 - Opportunities for Japan

Unmatched compatibility with IR4.0

o 95.6% of the ASEAN business community
surveyed felt that Japan's technology was
compatible with IR4.0 on the whole, out of
which 525% of respondents viewed Japan as
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2.4.2 China, South Korea and the US
are most likely to challenge Japan’s
competitive advantage in the
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2.4.4 Regulation, business support and
business culture are perceived to be the
least compelling reasons to partner with
a Japanese company

Business Culture  afadE yleith Financial
thetEly1 OlupHta0EY
Business support
Products
2.45 Japanese companies’ service Ll thetEIyl et0t 1002 L0 yORe ILL00) 1 Otlil0

. two areas where Japanese companies have distinctive
quallty IS t0p'n0t0h competitive advantages are their solid reputation

A strong consensus is observed by respondents (73.2%) and strong brand equity (60.8%). Most

that superior service quality (80.4%) and advanced respondents did not consider their pricing (15.5%) and
technology (79.3%) are the top two advantages that set ~ €ase of doing business (11.5%) to be competitive.
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26.3 Japanese businesses ranked highest A combined 88% of respondents believe that Japanese
businesses have either a high or very high level of

in planning and eFciency of project GIHEEGEN +E3 1 _ yAIEYL (0NO4 13 Yy tll 0 g | Az

execution when compared to other til Gae 7ABlaAn +E3 O0FLH vOOI4 ZAA] AZl
major economies

I Figure 48: Perceived planning and efFciency of project execution of Japanese businesses compared to

other countries
| RETENGH
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264 Japanese businesses are perceived to A combined 92% of respondents see Japanese
h he hiahest level of technical k businesses as the leader when it comes to technical
ave the highest level of technical KNOW- 26 5216,y 483 u£0,il 51 1010413 Yy il &0

how and knowledge when compared to 28 [, Aitiil Gee Zabl Az O0Ftl vOOI+ ZaAl Az E3 Ll
other countries @v g BAZ

I Figure 49: Perceived technical know-how of Japanese businesses compared to other countries
TYanrdyA k3
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2.6.5 Japanese businesses are

perceived to have the highest levels

of technology transfer when
compared to other countries

2.6.6 Japanese businesses are far
behind other countries in the speed
of decision making
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A combined 70.6% of respondents believe that
Japanese businesses have either a high or very
high level of technology transfer, followed by
tlil &0 7 BI Aty Gae 7, I Atuaev 7 BIAAL +E3
South Korea (41.7%).
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1.1%

Non-Senior
Management
(Others)



&y y1yRiOF OFtIGENy tiil yOat 10zt it O1jeOEZ 1EL +7eél 000 iE +I0ONAUE YEJAE 1Yy eHOtE1Oylide 47 31l 47 Uil
Ivel0AIEY1 3000aEU gatl thetEIyl _0ay) _ 1 dly yOak 104+ Lidt 1201001 45 e0a00italy 401 e00zFyE OFHEY +E3
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3.4.4 Top three challenges in the next three years

a. Supply chain disruptions remain the top challenge for ASEAN businesses

Most ASEAN pusinesses _intgrviewed said that supply chaip issges resgltir]\g from the »
s “PfAT b etEzlady 3101 +E3 34l Y1 £G120 Ya It YUHINEUI 4E £l yORAED U1y yH07) =001
yelya yHiy LGl yazy0OyizItaED yOjty Ol jlideedEl +E3 etyirhiaEy att104Hyy yOELHEID yhO0t+uly
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3.5 Japan’s Industrial And
Technological Dominance

\\\\\\\\\\\\

discussion focuses on the automotive industry's competitiveness, its dominance, Japanese government support, sub-
sector support, and technology advancement.

35.1 Automotive Industry Competitiveness

a. Japan's automotive industry will
be challenged by China and South
Korea in the next decade

__LUIEIGH JIEtAAIEL & Lt thetE gall
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35.2 Japanese Industrial Dominance

a. Japan's dominance has already been
challenged by China and South Korea in
the past decade

Respondents generally observed that Japan's
dominance has been challenged by China and
South Korea in the past decade. China and

South Korea have been able to churn out cheaper
products in the last decade to challenge Japanese
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3.6 Competitiveness Of Services And
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3.9 Working With Japanese Companies

3.9.1 Perceptions of respondents with experience working with the Japanese

3.9.2 Perceptions of respondents without experience working with the Japanese
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T e insights from the qualitative section obtained from 42 respondents
from 10 ASEAN countries were aligned with the insights found in the
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4.0 THE ROAD
AHEAD













