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The State shall be responsible for comprehensively formulating and implementing
measures necessary for ensuring the proper handling of personal information in
conformity with the purport of this Act.

Article 5 Responsibilities of Local governments
Local governments shall be responsible



1 of Article 40
vii  Matters concerning the smooth processing of complaints about the handling
of personal information















i Cases in which a business operator handling personal information entrust
the handling of personal data in whole or in part within the scope necessary for
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of the results, correct, add, or delete the retained personal data.
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1 A business operator handling personal information shall endeavor to
appropriately and promptly process complaints about the handling of personal
information.
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juridical person with a specified representative or manager; the same applies in

b of item 3 of the next article that intends to conduct any of the businesses
enumerated in the following items for the purpose of ensuring the proper handling
of personal information by a business operator handling personal information, may
be authorized as such by the competent minister:

i The processing under the provision of Article 42 of complaints about the
handling of personal information of such business operations handling personal
information as are the targets of the business hereinafter referred to as "target
entities"
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The competent minister may order an authorized personal information protection
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1 With respect to entities handling personal information, being the entities
enumerated in each of the items below, if all or part of the purpose of handling
personal information is a purpose respect
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institutions prescribed in paragraphs 1 and 2 of Article 49 of the Act for the
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a juridical person is the accused or suspect shall be apply mutatis mutandis.

Article 59
A business operator who falls under any of the following items shall be sentenced
to a civil fine of not more than 100,000 yen:
i A business operator who does not make a notification required by paragraph
1 of Article 40 or who has made a false notification
ii A business operator who violates the provision of Article 45

Supplementary Provisions Extract

Article 1 Effective Date
This Act shall come into force as from the day of promulgation. However, the
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that shall be notified to the individual or be put in a readily accessible condition for
the individual under item 3 of paragraph 4 of Article 23, then it shall be deemed

- 22 -



