


 

 

 

 

  



Introduction 
 

 

This report summarizes the results of the 13
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◇ Survey Overview



(1) Approximately 50% of companies predict increased operating income 
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their earnings would increase, while 37
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is the prospects of the U.S. economy. It is worth noting that this is the first time that the percentage of 

companies that chose rising employment costs as the main concern has overtaken the percentage of 

those that chose the impact of exchange rates, which had consistently placed 
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I. 
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I-3. Breakdown by industry 
 

(1) Service industry ranks first 
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Japan-based co怄d n



-







- 17 - 

Chart I-10
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I-6. Sales 
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II-2. Operating income 
 

(1) Approximately 60
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Chart II-8: Operating income of Japan-based companies operating in the Bay Area compared 
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Chart II-10: Operating income of Japan-based service companies operating in the Bay Area 
compared to the previous year 

 
 

 

The service industry saw the largest improvement of the four key industries targeted in the current 
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Chart II-





- 35 - 

 

Chart II-14: Changes ins
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II-4. Financial forecasts for the next one to two years 
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In the previous survey, 49.
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II-5. 
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II-6. Investment and business plans 
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Chart II-21: Investment/business plans of Japan-based companies operating in the Bay Area 
for the next one or two years (by industry) 

 
 

  

Total (n = 287) 

Manufacturing (n = 71) 

Construction (n = 6) 

Finance (n = 11) 

Other (n = 7) 

Plan to 
downscale or 
close facilities 

Plan to expand 
or build new 

facilities 

Trading (n = 31) 

Wholesale and retail (n = 26) 

Transportation (n = 9) 

Service industry (n = 119) 

Real estate (n = 7) 

Plan to relocate 
facilities 

No particular 
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Chart III-8: Provision of health insurance coverage over the past 10 years 
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http://www.chcf.org/publications/2016/06/employer-health-benefits
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have little opposition to increasing their health insurance coverage. This is most likely due to the fact 

that Japan has a universal health insurance system. 

Today, however, Japan-based companies operating in the Bay Area are faced with a need to continue 

offering a high level of benefits 
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(2) Market size accounts for the largest percentage in many industries 
Even when the data received from responding companies is broken down by industry, it still shows 
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The previous survey also indicated that Japan-based companies are facing an increase in business 

operation costs due to a number of factors, including the following: rising wages due to the improved 

economic performance of local companies; the costs incurred as a result of complying with laws for the 

protection of workers; and the need to offer improved benefit packages to compete with local companies. 

The results of the current survey, which was conducted two years after the previous one, suggest that 

business operation costs have i
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Chart 
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Chart IV-10
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